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FREQuently Asked QUestions

Q. Which operating systems are compatible 
with this software release? 

A. This software release is compatible with 
Windows XP 32-bit, Windows Vista 32-bit, and 
Windows 7 32-bit.

Q. Which M86 appliances are supported in 
this software release? 

A. This software release supports the follow-
ing M86 appliances:

R3000 / M86 Web Filter running software 
version 4.0.00 or 4.0.10
R3000 IR running R3000 / Web Filter 
software version 4.0.10 and ER running 
software version 6.0.10 or higher
R3000 Mobile
ProxyBlocker
standard Enterprise Reporter running soft-
ware version 6.0.10 or higher
Threat Analysis Reporter running software 
version 2.1.10 or higher
M86 Security Reporter running software ver-
sion 2.0.00
M86 Web Filtering and Reporting Suite run-
ning software version 2.0.00 or 2.0.10
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New Features and ENHANCEMENTS

New appliances supported 
New M86 appliances, M86 Web Filter, M86 Security Reporter, and M86 Web 
Filtering and Reporting Suite are supported in this software release. 
 
Modifications to service restart feature
The application now only restarts whenever modifications are made to add, 
edit, or delete an appliance from the configuration tree.

Due to this feature, the following modifications have been made to the sys-
tem tray menu:

Exit and Stop Service option has been removed
The Exit GUI only option has been renamed Exit GUI.

This modification also affects the Active Alerts window, in that the supres-
sion setting no longer is reset to “No suppression” if the service is restarted.
The pop-up window that notified the user the service is being restarted after 
modifications are made to the Configuration tree no longer displays.

Configuration window enhancements
The following products have been included in the Type menu when adding a 
new appliance: M86 Web Filter, M86 Security Reporter, M86 Web Filtering 
and Reporting Suite.
The Filter HA tab has been removed for R3000 appliances since the Web 
Filter / R3000 Administrator console already provides this information.
The Database tab has been removed for ER appliances since the database 
account is modified on the application itself.

About M86 Security

M86 Security is a global provider of Web and messaging security products, 
delivering comprehensive protection to more than 20,000 customers and 16 
million users worldwide. As one of the largest independent Internet secu-
rity companies, we have the expertise, product breadth and technology to 
protect organizations from both current and emerging threats. Our appliance, 
software and cloud-based solutions leverage real-time threat data to pro-
actively secure customers’ networks from malware and spam; protect their 
sensitive information, and maintain employee productivity. The company is 
based in Orange, California with international headquarters in London and of-
fices worldwide. For more information about M86 Security, please visit www.
m86security.com.
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M86 Appliance Watchdog 3.0.00
M86 Security is pleased to announce the release of M86 Appliance Watchdog software version 3.0.00. This soft-
ware release requires at least one M86 Security appliance to monitor.

Version 01.31.11

TRY BEFORE YOU BUY
M86 Security offers free product trials and evaluations. Simply contact us or visit www.m86security.com/downloads
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