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Description

When using Internet Explorer 6 / 7, you might sometimes be unable to export the
Policy File (policy_lists.bin) from an appliance.

Symptoms

The export Policy function doesn’t work properly. It appears that the file does not
exist or that you cannot connect to the server.
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Cause

The problem is caused by a setting in Internet Explorer (both 6 and 7) that stops
the browser from saving encrypted pages to disk. Internet Explorer 6 / 7
recognizes the bin file as being encrypted and therefore blocks it from being
downloaded.

al G M ernel Exolore
General | Security | Privacy | Content | Connections | Programs  Advanced | |~ 71 ey 1
S e B | -3 KA 3

Settings:

O Allow active content fram CD3 ta run on My Computer ;l
O Allow active content to run in files on My Computer
D Allow goftware to run or install even if the signature iz invalid
Check. for publisher's certificate revocation
D Check fol zerver certificate revocation [requires restart)

£ 5 0n dedplograms

Settings Reports

T — 1 = [~ [ |

ETFEt Files Falder when browser iz closed neaus ]( Defaults ]( Updates \]f Administration ]

Enable Integrated Windows Authentication [requires restart) ——
Ehable Profile Assistant hnsole \I SMMP

Use S5L 2.0
Use S5L 3.0
Use TLS 1.0
‘warn about invalid site certificates
O wam if changing between secure and not secure mode
| W arn if forms subrmittal is being redirected | =
4 k

Restare Defaults |
Ok I Cancel | Aapply |




finjan

Solution
Uncheck the “Do not save encrypted pages to disk” option and click Apply / OK.
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This will allow you to download the policy_lists.bin file to your local disk.
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Do you want to save this file?

MName: policy_lists,bin
Type: Unknown File Type, 2.02 MB

From: 192.168.0.8
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“while files from the Intemet can be useful, some files can potentially
harm your computer. IF you do not trust the source, do not save this
file. What's the rigk?

Software Version
8.3.x
8.4.x




